
Welcome to the Goodbody Health newsletter. Produced to offer you a snapshot on the latest news 
from the Group. We welcome feedback and if you would like further information on any of the 
articles, please contact us on 01373 486595.
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It comes as no surprise that CBD 
markets continue to be challenged, as 
evidenced by the global values in CBD 
based stocks. The CBD sector has not 
been as fruitful as originally predicted 
and the original healthy sales position 
ebbed away during the pandemic.  
The Goodbody Board concluded that 
strategically we needed to diversify into 
additional revenue streams to maintain 
liquidity and add value to the Company 
and share price.  Our evolvement in 
Health & Wellness testing, including 
Covid19, blood, genetics and micro 
suction is proving to be essential and 
validatory. 

As our Chairman stated in his last 
communication, our share price 
is very disappointing and remains 
significantly lower than our balance 
sheet asset value or even our cash, let 
alone the agile Health and Wellness 
company which achieved turnover 
of over £17m last year. Today your 
Company is positioned as part of 
the private healthcare revolution 

in diagnostic wellness testing and 
services. Goodbody helps consumers, 
pharmacies, GP’s, private companies, 
and the NHS deal with the increasing 
needs for pathology, genetic 
testing, phlebotomy, and pharmacy 
consultations for those without 
symptoms, to support preventative 
health interventions and lifestyle 
changes to improve future health 
outcomes. 

•  We work with over 235 pharmacies 
including Superdrug, dentists, gyms, 
and other healthcare providers 
throughout the UK to offer our blood 
testing and health assessment 
services. 

•  We have partnered with well-known 
accredited laboratories such as 
London Medical, Eurofins and 
Everything Genetic for our testing 
analytics. 

•  We have over 52 tests to include 
venous draw and home finger pricks 
blood tests, hereditary cancer genetic 

tests and virtual GP referral pathways. 
(Online GP concierge services are 
rapidly growing, currently estimated 
to be worth £537.4m and a growing at 
a rate of 19.7% per year in the UK)

•  Our support infrastructure includes 
inhouse experience, ISO accreditation 
and Care Quality Commission 
registration

•  Our established UK wide pharmacy 
network has undertaken over 200K 
tests, with this growing daily. 

Whilst only a proportion of the UK 
population uses CBD based products, 
every man, woman, and child has blood 
and has DNA – you cannot live without 
it.  The UK has a national health service 
(NHS) that is over-stretched in both 
diagnostics waiting lists and treatment 
and is critically underfunded.  The 
market for private healthcare using 
modern diagnostic equipment and 
genetics is hugely exciting. This year 
alone there has been over £60M of 
non-NHS blood tests.  

Following our last newsletter, published accounts and multiple 
announcements, I would like to update you on our solid business progress.  
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Our product and service portfolio 
encompasses ‘now’ and ‘future’ testing 
– from finger prick tests that detail 
your state of health ‘now’ to hereditary 
genetic testing that details the potential 
risks of hereditary illness in the future. 

In such a fast-changing 
healthcare market it 
is vitally important 
to be aware of all 
the possible growth 
and diversification 
opportunities open to 
the company and we 
create solutions that 
build and support  
each other. 

From our website to 3rd party onsite 
blood testing stands, Goodbody have 
a multi-channel approach to serving 
consumers as a local and national 
level, combining technologies to offer 
the most innovative solutions to our 
customer base through working with 
3rd party partnerships such as Tasso. 

We have built a brand based on 
accurate testing and a quality service. 

As you are aware we have also taken 
significant steps in restructuring the 
Company, to simplify structure, reduce 
costs and enable us to intensify our 
efforts on revenue generation.  Whilst 
the redomiciliation from Canada to 
the UK and share consolidation was 
controversial, the Board did not shy 
away from making the right decisions 
to ensure the longer-term viability of 
the business.  

These changes, whilst hard and driven 
by external circumstances outside 
of our control, were not by accident, 
they were by design to ensure your 
Company remains liquid yet we believe 
that the share price did not reflected 
either the entrepreneurial progress 
or actual achievements made where 
others have floundered. Our CBD 
business plans were executed based 
on the knowledge available at the time, 
and our diversification was a strong 
response to the COVID situation, 
proving to be very successful. Our 
future direction is based on current 
market knowledge and research. Our 
promise to you is to deliver to the 
best of our ability, based on the latest 
information.  We have an exciting 
strategic plan to develop further our 
position in this rapidly growing sector 
and an expanding product portfolio- 
based on consumer needs. We have 
made decisions to optimise the short- 

and longer-term value of the business 
– but we need your support. 

I recently complete a Q&A session, 
the video of which is available on our 
website.  We are all shareholders and 
share the frustrations of our share 
price, and the fact that the actions we 
have taken do not reflect through to 
shareholder value.  I also appreciate 
that many shareholders invested in 
a CBD business.  I hope the points I 
have made above help understand why 
the changes made were necessary to 
protect your Company.  

Positive actionable support from our 
shareholders will shape and mould our 
futures and drive us forward together. 

Many thanks for 
your consideration – 
Onwards & Upwards.

Marc 
Howells, 
CEO
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Overseas 
Shareholders
We are always looking into the best 
options for purchasing our shares for 
overseas shareholders and will keep 
you updated. You are able to work  
with a number of dealers within the  
UK including several on our website 
here and a number of Canadian  
brokers can also trade through UK 
branches. See FAQs on the Goodbody 
Health website here

So, where are we, 
Goodbody, as a business? 
We are part of the private healthcare revolution- diagnostic 
wellness testing and services.

Goodbody helps consumers, pharmacies, GP’s, private 
companies and the NHS deal with the increasing needs 
for pathology, genetic testing, phlebotomy and pharmacy 
consultations for those without symptoms, to support 
preventative health interventions and lifestyle 
changes to improve future health outcomes. 
Our CBD side remains part of our wellness 
proposition and part of our product 
portfolio when partnering with others. 
With the revenue £2.55m higher in 
the six months to 30th June 2022 
our next quarter figures are soon 
to be published and we will be 
able to update you in the next 
newsletter. 
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There are great opportunities within this market;

•  The NHS are over stretched and needs 
external help for the increasing backlogs 

•  We are a growing ageing population – by 
2050, 1 in 4 will be aged 65 and over 

•  The global self-testing market is due to be 
worth $8.11 billion by 2027

•  Genetic tests are predicted to be valued 
at £261m value by the end of 2022 

•  The pharmacies need additional revenue 
and our help to connect with their local 
communities

•  People are wanting to self-care  
their health

People and innovations are changing the face of 
the healthcare sector. We have all read the news 
and experienced delays in doctors’ and hospital 
appointments – this has prompted the need to start 
taking our own control to do what we can to prevent 
any illness before any symptoms appear. Goodbody is 
perfectly positioned to give people the data they need 
through our blood testing services, allowing us all to 
maintain our health. Know More. Live Better. 

Our vision is to create a healthier 
population through offering people an 
easily accessible ongoing health and 
wellness package -everyone will have 
two blood tests and 1 genetic test.
Because of this increased demand, there has been 
a massive increase for telehealth, with its market 
value at £537.4 m. Services that offer same day GP 
consultations either via zoom or face to face are being 
introduced on a nationwide scale. Our GP referral 
service is growing and customers either add it as a 
service after their blood test results or as a stand-alone 
appointment via zoom.

Technology is helping us keep track - Fitbits, Garmin, 
Apple watches are all part of our 
everyday to help us consider 
our health and maintain 
a level of fitness. We 
are all counting steps, 
watching our sleep 
patterns and listening 
to podcasts and apps 
to calm and create 
mindfulness.  

At Goodbody we 
will always consider 
whether there are viable 
options to connect via a 
3rd party or have a stand-alone 
device or app to help our customers on their lifestyle 
journey with us. We believe in building a relationship 
with our customer, offering support for key life 
milestones such as pregnancy and menopause.

Why support our direction? 
We are well placed for this growing private healthcare 
revolution. 

• We are established, having already conducted over 
200K tests. 

• We already have a nationwide network of over 245 
pharmacies dentists and other health and wellness 
locations. 

• We are developing our customer journey pathways.
• We are building out our strategy to use our 

strengths to expand further. 
• Combining products that diagnose ‘now’ and 

products to offer a ‘pre-disposition’ to potential 
illnesses such as genetic testing to build a more 
comprehensive diagnostic portfolio.

• We are expanding our support and advisory 
services such as our successful phlebotomy 
training and GP referral service.

Why support Goodbody? 
We have the structure and the knowledge of the wellness market 
originating from our CBD business and through covid testing we were 
able to move into health and partner with many health professionals 
including the pharmacies.
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Alleviating the NHS
We continue with our on-going support of 
the NHS and GP practices by migrating key 
observations and early diagnostics into our 
clinics. With a relationship with over 235 
pharmacies, more and more are taking on 
our blood testing services. 

Hereditary Cancer  
Genetic Testing
Launched in June to check your risk of 
specific cancers and multiple cancers 
including the checks for the BRCA 1&2 
genes. It is a DNA test which will determine 
whether you have a genetic mutation which 
makes you more prone to developing cancer. 

All of us have a 1 in 2 lifetime risk of cancer, 
but common cancers- breast, melanoma, 
pancreatic, prostate, and ovarian – are 
known to occur more frequently in families, 
passing from one generation to the next. This 
is because certain gene mutations can be 
inherited. 

Our popular Cancer and Cardiac disease 
DNA test checks your risk of 8 types of 
cancer plus 4 types of common heart 
diseases which can cause sudden cardiac 
arrest, stroke and heart attack at all ages. 

All the tests are ‘at home’ test kits so available 
nationwide. 

The tests are particularly important if a 
member of your family has experienced any 
of these circumstances below, you may wish 
to get check for cancer risk; 

- Different members of the family developing 
the same cancers 

-Individuals having multiple cancers 

-Multiple generations developing cancers

New Earwax Removal  
Service Product 
We now offer in clinic and a ‘at home’ ear 
wax removal service. Earwax removal is not 
available on the NHS. This is the safest way 
to get rid of excess or stubborn wax with 
our trained local ear health specialist.  Using 
safe micro suction or irrigation technology, 
our practitioners will quickly and effectively 
remove any ear wax and you will receive a 
thorough ear health check to look at your ear 
drum and ear canal. The appointment lasts 
approximately 30 minutes primarily in the 
Bath and Somerset area. 

Clearpay 
We have partnered with Clearpay so that 
a customer can pay in four interest free 
instalments. 

Affiliate Program 
We now partner with dentists, gyms and 
other front line health providers giving them 
additional revenue from their customer 
base. This extends our reach and offers an 
accessible service to all. 

Making blood tests  
accessible at a local level 
Many of our pharmacies and other front line 
health providers have installed our free-
standing units to offer up to 24 blood home 
test kits to their customers. This continues to 
build our national footprint.

The home test kits provided on the free-
standing units are priced to offered 
accessibility to all with the many kits such 
as the Thyroid test kit starting at £9.99. The 
pharmacist receives a commission on each 
blood test purchase. 

Our progress this year to date;

On Going Progress
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Customer feedback 
Every day we receive great feedback from our 
customers. Via Trustpilot our customers feedback 
from their experiences on our website, partners 
and our own clinics. We thought we would share 
a few with you below;

Blood from a stone!
Poor Mildred was confronted with my extremely small & 
deeply buried veins, which were challenging to say the least.  
She and her colleague were both absolutely lovely & we 
had a nice chat & giggle. A much more pleasant and relaxed 
experience than the GP surgery, which to me, is a stressful 
environment. The results, which take up to 5 days, were 
actually emailed the very next day. In the 'normal' range by 
the way Mildred, if you were wondering!! Thanks for your 
excellent service.

Date of experience: 28 September 2022

natalie bennett

The appointment was very 
professional
The appointment was very professional, fast, and they 
explained exactly what would happen after the tests 
were sent off and what I would receive. Would definitely 
recommend them. I will be using them in the future. Thanks 
for your help Goodbody.

Everything went to plan. :)

Date of experience: 14 September 2022

Matrix01

Had my blood test done for thyroid
Had my blood test done for thyroid, test came within four 
working days, had results within two days after sending test 
back.  Very happy with service, doctor notes and reassuring 
that if I need any explanation I could contact them. Will use 
Goodbody clinic again and will recommend the clinic to 
anyone as well.

Date of experience: 14 September 2022

Inga

Very professional calm and friendly
Very professional calm and friendly. Received my cholesterol 
level results in an email.

Date of experience: 02 September 2022

Susie Hughes

Very polite and courteous 
Very polite and courteous would recommend had my results 
within the designated time as promised fast efficient and 
friendly service 

Date of experience: 08 September 2022

Marc Ayre
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Environmental, Social,  
Governance Policy (ESG)

No Poverty 

End poverty in all forms everywhere - 
tailoring products for customers with 
less disposable income. 

Good health  
and well-being 

Ensure healthy lives and promote 
wellbeing for all at all ages – y making 
investments in health a priority.

Quality education
Ensure inclusive and equitable quality 
education and promote lifelong 
learning opportunities for all – We 
create programs that give students 
earlier access to the corporate 
environment.

Gender Equality 
Achieve gender equality and 
empower women and girls – Assure 
sufficient participation of women- in 
decision making and governance at 
all levels across the business. 

Affordable  
and clean energy
Ensure access to affordable, reliable, 
sustainable and modern energy for 
all. Commit to resourcing 100% of 
operational electricity needs from 
renewable sources, where contracts 
allow. 

Decent work and 
economic growth 

Promote sustained, inclusive and 
sustainable economic growth, full and 
productive employment and decent 
work for all. Foster entrepreneurial 
culture and invest in mentor 
entrepreneurs. 

Reduced Inequalities 

Develop products and services 
tailored for customers from different 
economic backgrounds (e.g., a wide 
range of cost options for testing). 

Responsible 
consumptions  
and production 
Ensure sustainable consumption 
and production patterns – develop 
innovative business models such 
as moving from selling products to 
selling services, to retain ownership 
of the products and help close the 
materials loop. 

Our ESG policy underpins all our activities across the business as it sets 
out our approach to sustainability and forms the basis of our decisions by 
focusing on business ethics, compliance, people and culture. 

What Goodbody are doing;

Our ESG strategy sets targets to drive progress across our business, 
in particular the carbon footprint, equality, and diversity. We have a 
responsibility to help tackle the challenges by ensuring that we operate 
responsibly for a sustainable future for generations to come. Doing the right 
thing defines who we are, and integrity is essential in everything we do. 

Marc Howells, CEO
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This shareholder update summaries the activities of the company as formally announced in Regulatory news and may cover items not deemed price sensitive but 
which maybe of interest to shareholders. All Regulatory news is published via the Regulatory News Service and is also available at goodbodyhealth.com.

Make sure that you sign up to our social media channels for Goodbody Health and Goodbody Clinic and our brands

Goodbody Health #goodbodyclinic
#goodbody.store

@goodbodyclinic
@goodbodystore

The Care Quality 
Commission 
When we transitioned from Covid testing to 
blood testing services, we registered with the 
Care Quality Commission (CQC), to ensure 
understanding and compliance  
within the intense regulatory framework,  
but also to provide safe, effective, transparent, 
and person-centred regulated activity.

The Care Quality Commission is an executive non-departmental public 
body of the Department of Health and Social Care of the United Kingdom. 
It was established in 2009 to regulate and inspect health and social care 
services in England. The CQC ensures health and social care services 
provide people with high-quality care and encourage ways to improve by 
monitoring, inspecting, and regulating services.

Being CQC registered means that we are fully compliant with CQC’s 
regulations, and we are allowed to offer the services we have applied 
for whilst setting our aspirational standards to improve the quality of our 
services. 

We know the pulse of our services; our customers feel valued, safeguarded, 
secured, and have the confidence in the health service provided to them. 

Complying with CQC regulatory standards ensures our customers are 
receiving safe, caring, effective, responsive, and well-lead health services 
that promote their confidence in our activities. It demonstrates our ability 
to provide high-quality, effective, compassionate services delivered by 
competent and dedicated staff who are subject to a robust recruitment 
process and trained to the nationally recognised standards

Through this system of registration, we ensure that only competent and 
professional people who are fit to provide and manage good quality health 
services that meets the needs of people, are authorised to do so.

Being CQC registered means that every aspect of our organisation is under 
scrutiny, and this reflects the hard work and collaboration of all our staff to 
achieve the high standards we have set for ourselves.

There will be an inspection within 6-12 months from registration. Based on 
the inspection findings, Goodbody will be rated. 

Shareholder 
Event 
In mid-November, (date 
to be confirmed), we will 
be holding a shareholder 
zoom event so that 
you can join us to go 
through some of the main 
shareholder questions 
and give you a further 
update on our progress 
and direction. 
We will email you once we 
finalise details. The event 
will be hosted by myself, 
Marc Howells as the 
Chief Executive Officer 
and Anne Tew, our Chief 
Finance Officer will be 
joining me too. 

Know More.  
Live Better.


